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Superfy 2.0 is the biggest change to the Superfy Platform in 4 years, bringing a fresh new look and
moving a few things around to make the platform easier to use. Everything we’ve done has been
through customer feedback and engagement.

Some Terminology Changes

We’ve made some changes to terminology to modernize and make the platform more flexible:

Waste Insights isnow  Collections
Assets (New for GPS Tracking)

Materials (New for Process Tracking)
Vendors are now Accounts — In the CRM Section
Stores Locations — In the CRM Section

Contacts — New in the CRM Section

Assets arenow Sites
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Superfy Platform 2.0

The leading platform for the management of Collection, Transport, Storage and Processing of waste
and recycling materials

Collections The Core of the Platform. A complete Collections |
Colloctions management platform.
EACH
Assets Manage and Track your Containers and Vehicles SOLD
SEPERATELY
Materials Manage and report on the journey of your collected
materials through Collection and Processing —
CRM Manage your Accounts, Sites and Contacts.
Link your operations to your customers
Sustainability Sustainability reporting on your operations. r INCLUDED
g Work required here to add more and more ESG
ustainability
Standard Driven Reports
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Module Menu Category Summary
User Interface All Enhancement | Major Upgrade to the Look and Feel of the Platform
Assets All New! A new module to GPS Track your equipment and plant
Materials All New! A new modl.JIe to track and make a Digital Audit trail for
your Recycling Processes
We’ve moved Vendors and Stores out of the Collection
CRM All Change Module and into the CRM section. Now they are
Accounts and Locations with new Contacts object also.
The old €02 reports from Waste Insights are here now.
Sustainability All Change Watch out for more and more ESG and Sustainability
reports coming soon!

We’ve moved a few things around, but everything is still there!

Waste Insights
is now
“Collections”

Stores and Vendors
are Nowin CRM as
Accounts and
Locations
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Need Help?
Access our Knowledge
Base and customer
Support here

& Back to Admin Panel

Allthe Setup
menus are here
Many More now
Languages \

<] The Map

s Buttons are the
0 same but we’ve

removed ones

that customer’s
: didn’t use and
190 they were also
inthe menu

Any Questions Please contact us at
support@superfy.com
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